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Overview of Health and Human Services

▪ Partnerships

▪ Resources

▪ Upcoming Projects

▪ Engagement

Department and Agency Presentations

▪ Office of Children’s Services

▪ Department of Social Services

▪ Goochland Powhatan Community Services

▪ Goochland Health Department

▪ Pamunkey Regional Library

▪ Goochland Free Clinic and Family Services



3

Health and Human Services Partnerships

FeedMore

(Meals on 

Wheels)

Goochland 

Free Clinic & 

Family ServicesSenior 

Connections

Goochland 

County

Goochland 

Branch Library

Goochland 

Parks & 

Recreation

Goochland 

Office of 

Children’s 

Services

Goochland 

Social Services

Reynolds 

Community 

College

Goochland 

Christmas 

Mother

Senior 

Navigator

Goochland 

Powhatan 

Community 

ServicesCounty 

Offices,  

Agencies, & 

Regional 

Organizations

Non-

Profits

Capital Region 

Workforce 

Partnership

Goochland 

Health 

Department



Goochland Office of Children’s Services
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Enacts the Children’s Services Act (CSA)

Oversees State funds, combined with local community funds, managed by local 

interagency teams who plan and oversee services to youth. The mission of the 

CSA is to create a collaborative system of services and funding that is child-

centered, family-focused and community-based when addressing the strengths 

and needs of troubled and at-risk youth and their families in the Commonwealth.

Launched Community Care app in partnership 

with Chesterfield & Colonial Heights

Total investment for FY18 is $1,675,411 (local & state funds)



Goochland Social Services
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Services range from:

▪ Protective services for children, aged and 

disabled

▪ Day care

▪ Foster care

▪ Adoption services

Administers:

▪ Supplemental Nutrition Assistance Program 

(SNAP) 

▪ Medicaid 

▪ Auxiliary grants 

▪ Temporary Assistance for Needy Families (TANF) 

▪ other financial and energy assistance programs

Administers Goochland’s Community Action 

grant that provides assistance and training 

opportunities to income eligible residents.

Total investment for FY18 is $2,436,932 (local, state, & federal funds)

▪ Rent

▪ Mortgage

▪ Utility

▪ Medication

▪ Medical supplies



Goochland Powhatan Community Services
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Serves Goochland and Powhatan Counties

Provides local public mental health, developmental 

disability, and substance abuse services

Through a variety of programs, services, and supports:

▪ Case management

▪ Outpatient counseling

▪ Nurse and psychiatric services

▪ 24 hour support and crisis services

Total investment for FY18 is $271,980 (local funds only)

Spearheading Rural Substance Abuse 

Awareness Coalition (RSAAC); 

focusing on opioid and other 

substance abuse issues



Goochland Health Department
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Chickahominy Health District

▪ Charles City, Goochland, Hanover, and 

New Kent Health Departments make up 

the Chickahominy Health District

Clinical & Health Services

▪ WIC

▪ Immunizations

▪ Maternity Services

▪ Family Planning

▪ Communicable Disease

▪ Vital Records

Environmental Health Services

▪ Food Safety & Services

▪ Onsite Sewage & Water Services

▪ Rabies Program

Henrico & Chickahominy Medical Reserve Corps

Partnership between Henrico & 

Chickahominy Health Districts

Primary mission is to recruit, train, 

and deploy team of volunteers to 

augment the public health district

Total Investment for FY18 is $245,784 (local funds only)



Goochland Branch Library
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Branch of the Pamunkey Regional Library system which 

includes Goochland, Hanover, King & Queen, and King 

William Counties

The Pamunkey Regional Library enhances the quality of life 

in communities by providing:

▪ free access to information 

▪ promoting reading enjoyment

▪ nurturing lifelong learning and 

▪ providing places for people to interact. 

Total investment for FY18 is $424,810 (local funds only)



Goochland Parks and Recreation
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Support for County Human Service 

Agencies and Local Non-Profits

▪ Free or discounted use of Parks and 

Recreation facilities and equipment 

(tables/chairs)

▪ Free or discounted advertising

Agencies & Non-profits (partial list):

▪ Christmas Mother

▪ Second Union Rosenwald School

▪ Goochland Free Clinic and Family Services

▪ Goochland County Fire and Rescue

▪ Goochland County Public Schools

▪ Goochland YMCA



Goochland Parks and Recreation
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Free Programs

On average, 215 people per week take advantage 

of free programs provided.

▪ Goochland Sports Complex: 148

▪ Central High School: 67

Programs include:
▪ Open Gym (Pickleball, Basketball, & Volleyball)

▪ Weight & Cardio

▪ Tucker’s Playhouse

▪ Senior Lounge

Annual County support:
▪ from Parks & Recreation to local non-profits: $148,735

▪ in fee based program scholarships: $6,209

▪ of free services (fair market value) $450,000

Total Annual County support, scholarships for fee based programming, and 

fair market value of free County services - $604,944

Scholarship Policy

Offers applicants who meet minimum 

requirements up to $100 per person per 

season. Proof of hardship includes enrollment 

in free or discounted lunch program through 

school system or aid received from Social 

Services and should be submitted at time of 

registration.

Social Services has provided scholarships 

specifically for Summer camps since 2014

Total scholarships over the past 5 years  

$31,045.50



Capital Region Workforce Partnership

11

Regional workforce development agency 

responsible for supporting, planning, and 

workforce services that support the 

region’s economic development and 

workforce skills development.

Partnership serves:

Three workforce centers in the region

▪ Eastern Henrico – 121 Cedarfork Road

▪ Chesterfield – 304 Turner Road

▪ Downtown Richmond – 203 East Cary Street

5 job seekers from Goochland served in FY 16

Total investment in FY 18 $2,000 (local funds only)

▪ Town of Ashland

▪ Charles City County

▪ Chesterfield County

▪ Goochland County

▪ Hanover County

▪ Henrico County

▪ New Kent County

▪ Powhatan County

▪ City of Richmond



Reynolds Community College
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Regional community college partner

Three locations:

▪ Parham Road Campus

▪ Downtown Campus

▪ Goochland Campus

Support Reynolds Community College:

Operating funds - FY 18 - $6,938

Capital funds – FY 18 - $21,543

Served 379 students from Goochland in 2014 - 2015

Partnership with Goochland County Public Schools, 

community, etc.

Wide range of programs (partial list):

▪ Automotive

▪ Culinary

▪ Horticulture

▪ Business

▪ Environmental Science

Total County support FY 18 - $28,481



Non-Profit Agencies
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Goochland Christmas Mother

Assists families:
▪ Children (18 or younger)

▪ Senior citizens (60+)

▪ Documented disabilities

Provides:
▪ Food

▪ Clothing

▪ Toys and books

▪ Essential household items

▪ 262 Families served

▪ 722 individuals served

Goochland provides in-kind services 

totaling $34,057.50

Senior Connections

▪ Provides direct services, information and referral, 

education and advocacy for older adults, 

caregivers and persons with disabilities.

▪ Direct services to 85 citizens

▪ Information and indirect services to 

approximately 400 citizens

▪ County contribution used to leverage State and 

Federal allocations

Goochland contribution in FY 18 - $8,755



Non-Profit Agencies
Goochland Free Clinic and Family Services:
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Mission is to provide access to health care 

and basic human services to Goochland 

residents who are in need of assistance

Services:

▪ Food

▪ Medical, Mental Health, and Dental Care

▪ Clothes

▪ Case Management

▪ Financial Assistance

▪ Critical Home Repair

▪ Emergency Housing

▪ Domestic and Sexual Violence

▪ Medical Transportation

2016 Impact:

▪ Provided a safety net for 1,600 residents

▪ 4,063 medical, dental, and mental health clinic visits

▪ Transportation for 1,832 medical appointments totaling 

36,128 miles

▪ 7,563 food pantry visits nourished 1,562 neighbors

▪ Domestic violence & sexual assault services cared for 

68 neighbors

▪ Financial assistance kept 225 neighbors in their homes

▪ Critical home repair restored 74 living spaces

▪ Clothes closet provided 751 neighbors including 271

children with clothing and home goods

▪ Emergency housing sheltered 20 neighbors

Contribution in FY 18 - $181,050 (local funds only)



Non-Profit Agencies
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FeedMore (Meals on Wheels):

▪ Core hunger relief program in Central Virginia

▪ 4,134 residents served in FY 15-16

▪ 374,466 lbs of food and grocery items 

distributed to residents in FY 15-16

Goochland contribution in FY 18 - $6,000

Senior Navigator:

▪ provides helpful, free resource information 

associated with aging, disabilities, post-military 

life, and overall well-being.

▪ assists in connecting 10,000+ seniors and 

caregivers; 1,705 veterans; and nearly 2,000 

people with disabilities residing in Goochland with 

critical support services information and guidance

Goochland contribution in FY 18 - $2,250



Workforce Development 

Conducted Through:

Goochland Department 

of Social Services



Health and Human Services Resources
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https://211.getcare.com/consumer/

http://goochland.seniornavigator.org/
www.goochlandva.us

http://www.rsaac.org

http://goochland.seniornavigator.org/
https://211.getcare.com/consumer/
https://211.getcare.com/consumer/
http://goochland.seniornavigator.org/
http://goochlandva.us/334/Health-Human-Services
http://goochlandva.us/31/Your-Community
http://goochlandva.us/DocumentCenter/Home/View/2603
http://www.goochlandva.us/
http://www.rsaac.org/
http://www.rsaac.org/


FY2018 General Fund Budget 

Expenditures Functional Area
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Upcoming Projects
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• Chickahominy Health District conducting 

Community Health Assessment (CHA) for 

Goochland in 2018

• Goochland Social Services working on a 

strategic plan to address issues identified in the 

Community Action program’s Community Needs 

Assessment

Goochland Department 

of Social Services



Engagement
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Goochland County Staff and Elected Officials are involved with 

numerous Health and Human Services Organizations & Boards

• Goochland Free Clinic and Family Services

• James River Juvenile Detention Commission

• Goochland YMCA

• Goochland Community Partners

• Rural Substance Abuse Awareness Coalition (RSAAC)
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Department and Agency Presentations

Questions will follow after 

Department and Agency presentations



Office of Children’s Services

Annual Report 
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Health Dept

Office of Children’s Services (0CS)
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CSA Dashboard Report- End of FY 2017

BUDGET:  $1,486,574 TOTAL EXPENDITURES:  $1,343,509
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End of Year Census - 22 
Total Number of Youth Served (FY 17) - 34

Family Foster Care Treatment Foster Care

Group Homes Level C Residential

Fostering Futures/ IL Programs Private Day Education (FC)

Private Day Education (GCPS)
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* 3 Youth Stepped down to less restrictive placements in FY 2017
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J U L A U G S E P T O C T N O V D E C J A N F E B MA R A P R MA Y J U N E

VIRGINIA JUVENILE COMMUNITY CRIME CONTROL ACT 
COMMUNITY SERVICE PROGRAM - FY 2017 
UNDUPLICATED CASE COUNT: 42 YOUTH

TOTAL HOURS: 1420

Youth Served Community Service Hours Completed



OCS OUTCOMES 

Q1 & Q2 FY 2018
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Goochland DSS: 

• Transitioned 2 Foster Youth to Independent Living Arrangements.

• Supervising 1 youth at home on Trial Home Visit.

• Stepped Down 2 youth to Family Foster Care from Residential 

placement.

5 Youth now receiving less intensive, community-based care.
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Office of Children’s Services 

Community Involvement
Central Virginia Systems of Care Grant 

Rural Substance Abuse Awareness Coalition

Central Virginia Partnership on Youth

Rural CSA Network

Goochland County Systems of Care Task Force

Goochland Family Treatment Court Advisory Committee

Goochland County Community Partners

Community Care mobile APP



Goochland Department 

of Social Services 

Presentation to the Board of Supervisors

December 5, 2017



 Staffing

 Family Engagement meetings

 Partnerships

 Innovation

 Medicaid Renewals

Successes
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 Retirements

 Competition with surrounding localities for employment

 Opioid Epidemic

 New Hires/Training Ground for staff

Future
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 Proposed increase to base salary for DSS employees

 Interpretation devices for Services staff

Future Outlook
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 Job Training

 Funds for basic necessities

 Partnership with Schools

 Partnership with GFCFS

 Partnership with Community Services Board

 Partnership with local churches

Community Action
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Community Action-CSBG 

FY 2016-2017 expenditures~$141,431
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Community Action-TANF funds

FY 2016-2017 Expenditures totaling $67,360 
Education/Job Training, 

$5,385.00

Summer Camp, 
$18,513.00

Brown Bag 
Program, 
$8,000.00

GCPS STEM camp, 
$1,850.00

Family Treatment Court, 
$15,000.00

Head Start 
Transportation, 

$18,612.00 Education/Job Training

Summer Camp

Brown Bag Program

HCPS STEM camp

Family Treatment Court

Head Start Transportation
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 The Community Action program completed a 

Community Needs Assessment in June 2017

 4 top needs:

 Affordable Housing

 Health Care education/access

 Jobs

 Transportation

Community Action work
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Caseloads-Medicaid (all types)
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SNAP caseloads
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TANF
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Foster Care caseloads
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During the Fiscal Year 2017 (July 1, 2016 – June 30, 2017), some numbers:

• 529 Requests for Services

• 1,321 people served

• 79 Prescreenings for Involuntary Psychiatric Hospitalization

• 3 classes with 35 people for Revive – administration of Naloxone to 
overdoses.

• 4 classes with 40 participants for Mental Health First Aid.



• Provided services with a total cost of $2,251,994, reimbursed $1,723,053, 
for a total of $528,941 in unreimbursed services to the uninsured.  24% of 
the services provided are unreimbursed by any payor source. 

• Provided $20,925 in no cost psychiatric medications to uninsured people. 

• Helped 25 people obtain GAP insurance – covers medications and some 
medical costs.  

• In cooperation with Social Services, coordinated Family Treatment Court.

• Served 63 people who have Developmental Disabilities Waiver funding.



42%
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Current Challenges/Opportunities:

• Implementation of STEP-VA – Same Day Access

• Financial Realignment, changing the way the state funds services and 
how State Hospital Beds are paid for.

• State and Federal insurance questions..

• Workforce issues, increasing need for licensed and credentialed 
people to fill roles. 

• Federal Grant for Prevention and Treatment for Opioid Addiction -
$100,000 for Prevention, $41,463 for Treatment, to be used by 
4/30/18.



Goochland Health 
Department

Annual Report to the 
Board of Supervisors
December 5, 2017



Virginia Department of Health
35 Health Districts

119 Local Health Departments
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To improve the health of our community by

preventing disease,

promoting healthy lifestyles, and

protecting people from environmental hazards

Goochland Health Department
Mission & Vision:

Vision: “Healthy People in Healthy Communities”

50



1. Optimize the effectiveness and efficiency of Goochland 

Health Department as a public health agency

2. Prevent chronic diseases in our community by 

promoting healthy lifestyles

3. Protect the public from contagious diseases

4. Promote food safety & prevent foodborne illness

5. Protect the public from environmental hazards

6. Prepare for all emergencies of public health 

significance

Goochland Health Department
Agency Goals:
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❖Restaurant inspections

❖Septic systems

❖Drinking water

❖Hotel/motel/marinas

❖Swimming pools

❖Rabies control-animals

❖Family Planning

❖Maternity Care 

❖Immunizations

❖WIC  Program

❖STD Clinics

❖Rabies control

❖Disability/Nursing 
Home Screenings

❖Community Health 
Assessment & 
Improvement Planning

❖Disaster Preparedness

❖Medical Reserve Corps

❖Community Outreach

❖Epidemiology

❖Etc.

GOOCHLAND HEALTH DEPARTMENT
CORE PROGRAM AREAS:

ENVIRONMENTALCLINICAL
POPULATION 

HEALTH
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❖1st ever drive-through mass flu vaccination 

exercise at Goochland Fire Station 5

❖“Every Woman’s Life” program
➢ Free Breast & Cervical Cancer screening

➢ Collaboration with Goochland Free Clinic

❖EH Food Safety Team received 2 grants, which 

included standardization training and attendance 

at National Env. Health Assoc. annual conference

❖Supported Goochland health/safety fairs, 

including Disaster Survivor Day

Goochland Health Department
FY2017 Accomplishments:
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Goochland Health Department
Clinical Service Levels:

Program Area FY2013 FY2014 FY2015 FY2016 FY2017

Communicable Dz Invstgtn 53 117 152 115 95

Immunization Visits 258 217 209 151 139

Family Planning Visits 288 264 275 226 200

Maternity visits 102 62 42 33 55

Nursing Home Screenings 32 19 23 26 25

STD visits 62 42 30 41 49

WIC Clients* 146 154 146 126 109

WIC Client Visits 584 616 584 504 436

TB Assessments 260 344 170 207 175
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Goochland Health Department
Env. Health Service Levels:

Program Area FY2013 FY2014 FY2015 FY2016 FY2017

Restaurant Inspection Visits 163 247 255 260 186

Septic Applications 86 135 140 145 206

Well Applications 114 87 92 98 142

Rabies Incidents 61 61 65 70 92

Human Victims Bitten 39 50 50 55 64

Rabies PEP Given 1 2 3 3 2

Temporary Event Inspections n/a 16 20 22 14
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❖New “Population Health” program
➢ Community Health Educator (onboard)

➢ CHA/CHIP coordinator (on loan from VDH)

➢ “Population Health Manager” (potential)

❖Community Health Assessment – 2018

❖Community Health Improvement Plan – 2019

❖Population growth & residential development:

➢Env. Health workload: septic & well permits, and 

restaurant inspections

Goochland Health Department
Future Outlook/Challenges:
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Pamunkey Regional Library 

Presentation to the Board of Supervisors

December 5, 2017



Pamunkey Regional Library

We provide library service!

• Materials/content

• Access to public computers and Internet

• Library is a destination in the community

• Meeting space

• Collection space

• Program space

• Community commons



Strengthen relationship between customers, the community and the Library: Emphasize utilization by the 
Family Relationship Cluster to develop new Library users

• Bestseller Collection-the Library added a no-holds Bestseller 
collection in all 10 branches to provide bestselling books that 
would be available in the branch to be checked out on a first-
come, first-served basis.

• Added Hoopla; a resource for digital media in many formats, 
which provides good promotional materials, always available

• Oversight of the Collection – staffing was added to better control 
the collection and to match it to the needs and desires of the 
Library’s specific clientele, and to increase collection velocity.



Encourage Digital Usage by increasing the items available and promoting their utilization
Encourage the use of technology to increase efficiency in library service

• Added new audiovisual equipment for use by Library users in meeting room and quiet 
study rooms

• New Website and Catalog to launch in Jan 2018 to encourage use and easy downloading 
of digital materials.

• Adding new software by which customers may reserve for meeting room/quiet study 
rooms

• Regular upgrades to computer systems

• Reference Librarians provide “Drop-in” help with devices to assist with transition and 
encourage usage

• Reference Librarians provide Reference on Demand for scheduled,  one-on-one help



Encourage all to use its services by providing access to high quality facilities
Expand destination usage to deepen and strengthen customer relationships

• Building updates– recent examples 
include:

• Adding new audiovisual equipment 
for use by Library users in meeting 
room and quiet study rooms

• Painting interior of building

• Glass window were installed in the 
building hallway to open up the 
area where the restrooms reside, 
and into the meeting room for 
better visual oversight

• Outdoor lighting added over 
exterior meeting room door

• Staff participated in training session 
on safety



Strengthen relationship between customers, the community and the Library: Emphasize utilization by the 
Family Relationship Cluster to develop new Library users

Summer Reading Program – engaged the Library, Friends of the Goochland Branch Library, and 
Goochland County Public Schools in a Community Literacy Partnership that resulted in high 
sign-ups in the program, increasing overall sign-up numbers substantially from the previous 
years when the partnership did not exist.
Total Sign-ups in Summer Reading Program were as follows over 3 years:
2015 (no partnership) 1469
2016 (with partnership) 1955
2017 (with partnership) 2075





The mission of 
Goochland Free Clinic & Family Services 

Is to provide assess to health care and basic 
human services to Goochland residents in 

need.

MISSION



2016

Annual Impact Report



OUR IMPACT IN THE COMMUNITY

GFCFS was the a safety net for
1,500 Goochland residents.

Provided 4,000+ Medical, Dental, and 
Mental Health clinic visits.

12,000+ prescriptions.
7,500+ Food Pantry visits.



• Food
• Medical Care
• Medical Transportation
• Mental Health Care
• Dental Care
• Clothes and Household Goods
• Case Management
• Financial Assistance
• Critical Home Repair
• Emergency Housing
• Domestic & Sexual Violence

Our programs provide assistance with:



2016-2017 Highlights
 Increase in the number of families using Food 

Pantry

 Addition of sexual assault services to 
Domestic Violence Program

 Grant for 2018 VITA (volunteer income tax 
assistance) program

 Continuation of emergency housing services 
during transition to new site

 Successful completion of Capital Campaign



Expanded

Community Impact



Local Economy:
Employment

31 employees-
• 17 full time
• 14 part-time

More than half live in Goochland!



Education

• High School Internships
• Healthy Relationship classes 

(High School and Middle School)
• VCU- Dental, Medical, Pharmacy, 

Dental Hygiene, Social Work



Job Training

• Senior Connections-
• Pro Train- Medical Assistants
• Dental Assistants
• GHS- IDD Class- Retail Experience
• Clinical experience for prospective 

dental, dental hygiene, and 
medical students 



Community Partnerships



Goochland Schools

Healthy Relationships program- Three 
classes conducted with the ninth and ten 
graders. 

Goochland County Public Schools routinely 
donate unopened milk cartons. 

Byrd Elementary contributes a yearly food 
drive. 

Internships

Partnership for the Future 



Civic and Non-profit 
Organizations

 Rotary- members volunteer for 

special projects and provide 

firewood for clients who heat with 

wood.

 Habitat- partner to assist families 

with housing

 CASA- support families

 Elk Hill- provide counseling for 

children of our clients 

 Lions Club- help with eyeglasses



Local Businesses

 Capital One- Donates unused food from their 
cafeteria services and co-participates in a compost 
program in conjunction with Shalom Farms.

 Essex Bank- Coat drive with our Clothes Closet. 
Provide volunteers for our food drive at the 
Bethlehem Walk. 

 CarMax- Volunteers for various projects. 

 Medarva Healthcare- Food drive. 

 Dawson’s Pharmacy and Goochland Pharmacy- Both 
fill prescriptions for clients for a $5 co-pay. They will 
also periodically donate medicine to the clinic. 

 PFG- donates time and turkeys for Thanksgiving



Community Service

 School Requirements- GHS requires 

30 hours of volunteering for final 

projects. We see 2-5 student 

projects done per year. 

 Clubs- National Honor Society, Boy 

Scouts, Girl Scouts, Rotary, etc. 

Typically have 5-10 volunteers per 

year. 

 Mandated by Courts- Traffic Tickets, 

etc. 5-10 people per year.



Law Enforcement and Court System
 The sheriff’s department hands out our DV pamphlets when on a domestic 

violence call.  They also help by patrolling areas/family homes when 
requested. We often have clients in common.

 GFCFS works with the Commonwealth Attorney on the SART (Sexual Assault 
Response Team) program. We periodically become a “go between” between 
the court system and our clients. 

 We work with a Goochland based attorney to help our clients with DV legal 
issues.

 The Department of Corrections brings inmates at a minimum of twice per 
month. They help with special projects around six times per year. With the 
upcoming move to the new building the D.O.C. will be providing help with 
moving. 



Faith Community

 Churches provide food, CC donations and/or 
volunteer time

 Special drives for needed items (coats, food, toys)

 Hope Church, Grace Episcopal, Ragland Memorial, 
Byrd Presbyterian, St. Mary’s, Chinese Baptist, First 
Union Baptist, Ebenezer Church, Second Union 
Baptist and Hebron Presbyterian.

 Work with Goochland Christian Church Association



Individual Engagement

 400+ volunteers that are not associated 
with specific organizations. Roughly 180  
volunteer on a regular basis.

 Virginia House and Monacan Services 
both provide services geared toward 
citizens with disabilities. Their clients 
routinely volunteer their time to help the 
community. 

 Opportunities to support community 
through financial and material donations



Local and Regional Leadership

 Goochland Partners

 FeedMore board

 Community Action board

 System of Care

 Habitat board

 Members of Free Clinic/Safety Net 

and Domestic Violence Coalitions

 Health Care Reform Task Group

 Presentations at national meetings





Questions?


